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-MSE Choose Quality®

MSE 3 for 3 at Recharger Magazine Awards Show

CHATSWORTH, CA - Micro Solutions Enterprises (MSE), is proud to announce that they have been awarded 3
Recharger Magazine Reader’s Choice awards at this year’s World Expo event in Las Vegas. MSE was nominated for 3
awards, and won first place for all 3.

“We are pleased with our first place wins; said Avi Wazana, CEO. “This is an acknowledgment of our employees
commitment, the value we offer to partners, and the quality recognized by consumers.”

Industry Innovator - First place

The Industry Innovator award recognizes companies that are first and best to market
with components or finished products. MSE understands that future success depends
| on quality and the ability to keep pace with the OEMs.That's why each year they invest
more in R&D than the previous year and why MSE utilizes technology and innovation
to develop proprietary and patented solutions and specialized equipment.

Quality Leader-Toner - First place

MSE won the award for Quality Leader - Toner, which recognizes the suppliers of
finished toner cartridges with the highest levels of customer satisfaction for the
quality of their products. For MSE, it has always been about meeting or exceeding
OEM benchmark standards.

Best Customer Support - First place

The Customer Support award recognizes the companies whose customers have the
highest level of satisfaction with their technical support, delivery, packaging, warranty
and marketing support. Whether it's training, applying customer feedback, or
instituting best practices - the ultimate mission of MSE Customer Care is to implement
processes and procedures to enable MSE to exceed customer expectations.

About MSE

Micro Solutions Enterprises (MSE) is one of the nation’s largest manufacturers and distributors of premium
compatible toner, inkjets, and thermal transfer ribbons. MSE currently owns and operates facilities in California,
Pennsylvania, Canada and Mexico. MSE offers full solutions for outsourcing, private labeling, private packaging, and
blind drop shipping for dealers.

To learn more about MSE, please visit www.mse.com.
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